
•  I aim to live and work with kindness and generosity at the heart of my day – 
though not always successfully, but I try!

• I like to be involved in lots of things and know that I’m making a real 
difference in what matters to people

• Acting quickly on the surprising things and taking time to understand whether 
it could have been done differently from the outset

• Listening to the voices of people who use services -  it’s what we are about
• Acknowledging that it isn’t always straightforward and that it’s OK to say so, 

it’s a team sport and between us we’ll be able to sort it
•  My family and that includes a close circle of friends, if you want to distract me, 

ask about Rufus!

• Liking to be involved in lots of things 
might mean you having to take 
some things off me – saying “why 
don’t I do that?” can be helpful

•  If I appear to be mulling something 
over it’s fine to ask me what I’m 
thinking and offering a view

•  I tend to run right up to deadlines, 
so be clear when you need 
something for (and it’s fine to check 
on my progress!), if you’re helping 
me meet a deadline let me know if 
there’s a problem as soon as you 
know

•  If something isn’t working for you 
and you need help just say, no doubt 
it can be sorted though I might miss 
the signs if you don’t say what the 
issue is and what might help

• And if I seem quiet or not myself 
then “fancy a brew?” is a good start

How best to support me at 
work

I’m a friendly chap, I like to tell stories, they 
help us make sense of the world – we are all 
storytellers at heart though may not know it! 
I’m good at listening and reflecting back on 
what’s being said to help find a way through

What people like and admire 
about me

What is important to me
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