
Thank you for taking the 
time to give us feedback.
Tel: 01925 571 680  
Email: haveyoursay@makingspace.co.uk 
www.makingspace.co.uk

Making Space
Freepost RRAG–BXCL–CEHA
Have Your Say
Lyne House
46 Allen Street
Warrington
WA2 7JB



Have your say!
Making Space is here to support you 
and listen to what you have to say.
You can also let us know if you think 
we’re doing it right!

@MakingSpaceUK 

@MakingSpaceUK

Making Space Charity

Making Space

Visit www.makingspace.co.uk

Make a difference



What would you like to say?
Comment?
Let us know what you think. Maybe you have 
an idea you would like to tell us about?

Complaint?
If you are unhappy with something then you  
have the right to complain. Call us on 01925 571 680  
or use this form to ask for details of how to complain*.

Compliment?
Is there something we have done well, or that you like?  
Or has a team member gone out of their way to be helpful.  
Please use the form to let us know.

*Complaints are acknowledged by Making Space within 2 working days and 
investigated by an investigator assigned by a senior manager. You will receive a 
written letter detailing the outcome within 20 working days.



Your comments
To let us know what you are writing 
about please tick one of the boxes:

 Comment

  Complaint

  Compliment

Name:
Address:

Service:
Date:

Please tell us briefly what this is about:

If you would prefer not to write then telephone us on 01925 571 680 
or email us on haveyoursay@makingspace.co.uk or visit http://www.
makingspace.co.uk/get-involved/have-your-say1)
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