
Welcome to the first edition of our newsletter as part of Carers Wellbeing Service
Calderdale. We are excited to share with you all the support we will be delivering as
part of the new service.

Over the last few months we have been through lots of positive changes, including
welcoming new staff, changing our model for delivering one-to-one support and
planning for launching some brand new services including Carer Community Circles
and a Buddying Scheme.

We are looking forward to continuing offering a quality and personalised service and to
introducing new elements of the service in the very near future.

Carers Wellbeing Service Calderdale

How to contact us
Suite 6B, Rimani House, 14-16 Hall Street, Halifax, HX1 5DB
01422 369 101
carers.wsc@makingspace.co.uk

Meet the team
Hi. I'm Lydia and I'm the Team Leader
for the service. I have worked supporting
carers for over 10 years and I'm thrilled to
now be able to manage a fantastic team
of carer support workers. 

Hi. I'm Ruth. I have recently transferred
to our new service, as a Locality Worker
for the Upper Valley. I have worked in
the voluntary sector supporting people
with disabilities and unpaid carers for
over 20 years. I am looking forward to
meeting both old and new faces as we
take the service forward.Hello, I'm Debbie, a Locality Worker for

the Lower Valley. I have previous
experience in advice and information
work. I can offer a range of support with
your caring role so please do not hesitate
to call if you have any question. I look
forward to hearing from you.

Hi, I'm Christine. I am one of the new
members of the team and I'll be
working as a Locality Worker covering
South Halifax. I have lots of great
people skills and I'm really looking
forward to getting to know everyone!



Hi, I'm Aisha. I'm going to be working as
both a Locality Worker covering North
Halifax but also as the young adult carer
lead. Within the young adult carer role I'll
be offering monthly activities, one-to-one
support and advice and information.

Hi I'm Janet. I've been working with
carers for a number of years and have
developed lots of great knowledge and
skills during that time and I have a real
passion for sharing this experience with
carers. Within the new service I will be
running the monthly support groups,
offering one-to-one counselling and
working on developing the new courses
for carers.

Hello, I'm Julie and my role within the
service covers admin and phone support
along with face-to-face support at our
monthly support groups. I am really
looking forward to the groups running
again after lockdown and seeing carers
old and new.

Launch event
To celebrate the launch of our new service we are hosting an event on Thursday 25 November
10am-2pm at The King’s Centre in Halifax. The event will provide an opportunity for you to
meet the team, hear about the support we will be offering to carers and to also find out about
other services that support carers in Calderdale. The event is open to carers, the person they
care for and professionals. Feel free to call in for as long as you can and a buffet lunch and
refreshments will be provided.

Festive coffee morning
Join us for our fun Festive Coffee Morning on
Wednesday 15 December 10am- 1pm at the King’s
Centre in Halifax. Come along to see the team, have a
drink and mince pie and enjoy some festive fun!

For this event please feel free to bring the person you
care for, the more the merrier! 



Receiving our newsletter
Unfortunately due to rising postage costs we will no longer able to send our newsletter out by
post. Going forward if you still wish to receive the newsletter please can you ensure we have an
up to date email address. 

Facebook
Please like our brand new Facebook Page: Carers
Wellbeing Service Calderdale

We will be regularly sharing information about
our upcoming groups and events, local services
and national news affecting carers.

Support groups
We are happy to announce that our face-to-face support groups will be running again from this
Autumn!

As in the past, groups will be held at various venues across Calderdale which fit in with our new
locality model of North Halifax (central), Upper Valley (Sowerby Bridge and Todmorden, Lower
Valley (Brighouse) and we are also looking to add a 5th venue in the South Halifax area
(Northowram/Shelf) - watch this space!

The face-to-face groups will replace our monthly Zoom sessions which were offered during
lockdown, however for those who are not ready to join a group in person yet or who can't
access one during the daytime, we will soon be offering a monthly evening Zoom support
group.

If you are interested in joining any of the groups or want more information including venue,
dates and times, please contact Janet or Julie on 01422 369101. The groups are not drop-in
sessions and carers need to be booked on in advance. A sitting service for the cared for person
whilst a carer attends a group may be available as well as transport costs, please ask to discuss
this. 

We look forward to seeing you all once again!
(PLEASE NOTE We will be following Covid-19 guidance and are encouraging all in attendance
to wear a face mask and respect social distancing whilst at the groups).



Young adult carers (18-25) services
Our specialist service for young adult carers, aged 18-25 is back up and running. We have a new
dedicated worker, Aisha who will be offering 1-1 support as well as monthly social sessions. To
find out more or get involved please ring or text Aisha on 07866053295.

Volunteering
We are looking for volunteers in both formal
and informal roles. This will include roles
around fundraising, helping at events or groups
or roles developed around specific skills sets. If
you would be interested in volunteering please
phone the office and have a chat with a
member of the team.

Coming Soon!

Do you have a hobby, skill or interest that you would like to share with others? If so we would
like to hear from you! We are looking for carers who may have a specialist interest that with
some support, could set up a community circle for carers. It may be something like knitting,
singing, yoga or baking! You will receive support from a member of staff to explore your idea,
source a venue and any resources and then we will promote the group across the service. If you
would like to discuss an idea you have please ring and speak to a member of the team.

Carer community circles

Buddying
In the next few months we will be looking at starting our brand new buddying service. We will
work with you to match you up with a buddy who may live nearby, may care for someone with
the same condition or may have the same hobbies and interests as you. We have set up an
interest list so if this is something you would like to know more about please let us know and we
will add your name.



Courses for carers
We are currently in the process of developing a new set of carer courses/workshops that will
encourage carers to look after their own health and well-being. If you would like to find out
more or be added to the interest list please let us know.

Making Space Mental Health
Carer Support Service

You may have also heard of Making Space's Mental Health Carer Support Service in Calderdale.
You can find more information about the services they provide in the accompanying leaflet.

Aswell as providing help and emotional support to carers, the service also runs groups where you
can meet other carers, make friends and receive information on carer issues. All groups and
events take place at The King's Centre, Park Road, Halifax, HX1 2TS.

Coffee mornings (11am - 1pm)
21 October 2021
4 November 2021
18 November 2021
2 December 2021
23 December 2021

Sukoon Group for BAME Carers (10:30am - 11:30pm)
14 October 2021
11 November 2021
25 November 2021
9 December 2021
23 December 2021

Making Space staff, alongside staff from The Dales hospital, also run evening carer groups at
The Dales, Huddersfield Road, Halifax, HX3 0PW.

This takes place on the third Thursday of the month and the last Monday of the month. At the
moment numbers are limited and carers have to book but can also join the group via Zoom.

To find out more please email dalescarergroup@swyt.nhs.uk or contact one of the mobile
numbers below:

07815 493 439
07813 342 856
07815 493 442

mailto:dalescarergroup@swyt.nhs.uk


Local and National Support

Health & Wellbeing
Support for caring
Technology and caring
Financial planning
Working and caring

Digital Support for Carers

The Digital Resource for Carers brings together a number of specially designed digital products
and online resources, to help provide comprehensive information and support for carers. It has
a wealth of content to ensure carers have access to useful information and advice on key areas
including:

As Calderdale Council has subscribed to the Digital Resource for Carers, carers in Calderdale can
access it for free by signing up here using the free access code DGTL7421:
https://carersdigital.org/login/index.php 

Jointly App to Support Carers

Developed by Carers UK, Jointly is an innovative mobile and online app that is designed by
carers for carers. It makes caring easier, less stressful and more organised by making
communication and coordination between those who share the care as easy as a text message.
You can create a circle of care for the person you are looking after. Once you have set up your
Jointly circle you can start using Jointly to organise care.

You can use it on your own or you can invite other people to join you and share the care.
 Jointly works on iPhone, iPad and Android devices and on most modern web browsers (home
computers, laptops, smartphones, tablets etc).

The Jointly App usually costs £2.99 but if you sign up to the Digital Resource for Carers you can
access it for free. as Calderdale Council has subscribed to the Digital Resource for Carers, carers
in Calderdale can access it for free by signing up to the Digital Resource using the free access
code DGTL7421: https://carersdigital.org/login/index.php 

Passport to Leisure

Did you know that if you are a carer in receipt of Carers Allowance you qualify to apply for a
passport to leisure? Passport to Leisure is a discount card scheme, run by Calderdale Council,
which enables qualifying groups of people to enjoy fantastic discounts on sport, recreation,
leisure and cultural facilities provided by the Council and other participating organisations. To
find out more and for details on how to apply please look on:
https://www.calderdale.gov.uk/v2/residents/leisure-and-culture/leisure-pass/passport-leisure

https://carersdigital.org/login/index.php
https://carersdigital.org/login/index.php
https://www.calderdale.gov.uk/v2/residents/leisure-and-culture/leisure-pass/passport-leisure


Local and National Support
Better Living Service

The Better Living Service support people in Calderdale to lose weight and be more active. Their
partnership with Slimming World is continuing and 12 weeks of fully funded Slimming World
vouchers are available for people who would like support to lose weight. They have increased
this offer to more people than ever – vouchers are now available to most Calderdale adults
(18+) with a Body Mass Index (BMI) over 25 (Calculate your BMI here:
http://www.nhs.co.uk/live-well/healthy-weight/bmi-calculator/). The Better Living Service offers
support to people face to face, by phone or via Microsoft Teams to suit each individual’s
preferences. Referrals can be made online at www.calderdale.gov.uk/betterliving or by ringing
01422 230230.

https://www.nhs.uk/live-well/healthy-weight/bmi-calculator/
http://www.calderdale.gov.uk/betterliving

